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PRIVACY POLICY
This privacy policy sets out how GS BROWN (Precision Engineers) Ltd uses and protects any information that you give when you use this website.
GS BROWN are committed to ensuring that your privacy is protected.  Should we ask you to provide certain information by which you can be identified when using this website, then you can be assured that it will only be used in accordance with this privacy statement.
G S BROWN may change this policy from time to time by updating this page. You should check this page from time to time to ensure that you are happy with any changes
Our privacy policy has been compiled in order to comply with the law of every country or legal jurisdiction in which we aim to do business. In our processing, we comply with the requirements set by the General Data Protection Regulation (GDPR).
The law requires us to inform you about your rights and our obligations to you with regards to the processing and control of your personal data.

GS BROWN (Precision Engineers) Ltd  is the controller and responsible for your personal data (also referred to as “we”, “us” or “our” in this privacy notice). If you have any questions about this privacy policy, including any requests to exercise your legal rights, please contact us using the details set out below.
GS BROWN (Precision Engineers) Ltd 
The Beeches
Ladybank
Fife
Email address: sales@gsbrown.com
Telephone +44 1337 830264
Your Rights
Under the General Data Protection Regulation (GDPR) you have the following rights, which this Policy and our use of personal data have been designed to uphold:
-The right to be informed about our collection and use of personal data;
-The right of access to the personal data we hold about you.
-The right to be forgotten – i.e. the right to ask us to delete any personal data we hold about
-The right to restrict (i.e. prevent) the processing of your personal data;
-The right to data portability (obtaining a copy of your personal data for re-use by others)
-The right to object to us using your personal data for particular purposes; and
-Rights with respect to automated decision making and profiling.
You have the right to make a complaint at any time to the Information Commissioner’s Office (ICO), the UK supervisory authority for data protection issues (www.ico.org.uk). We would, however, appreciate the chance to deal with your concerns before you approach the ICO so please contact us in the first instance.



What data we collect?
We may collect the following information:
· Name and job title
· Contact information including email address
· Demographic information such as postcode, preferences and interests
· Other information relevant to customer surveys and/or offers

How we collect your data.

Directly
We may collect your data through direct interactions. This may include, but is not exclusive to, enquiry forms on this website
Indirectly
We may collect your data through interaction with our products. This may include, but is not exclusive to, our website, our newsletter tools and through our server logs . Additionally we use cookies on our website.
A cookie is a small text file that is placed on the hard disk of your computer when you visit our website. A cookie contains data so you can be recognised as a visitor during each visit to our website. This enables us to set up our website for you specifically and facilitates log in. For more information about the use, management and removal of cookies for each type of control, we invite you to consult the browser that you are using. Below we describe which cookies we use and which measures have been taken.
-Functional cookies
Such as session and login cookies for tracking a session and login information.
-Analytical cookies
To analyse a visit to our website based on information regarding visitor numbers, popular pages and topics. This enables us to tailor make the communication and information provision to our website visitors’ needs. We are not able to see who visits our website or from which PC/Device the visit takes place.
-Tracking cookies
Such as advertising cookies that are meant for showing relevant advertisements. Personal interest can be derived from the information of visited websites. This allows organisations, for example, to show their website visitors targeted advertisements. Tracking cookies make it possible to create profiles of people and treat them differently. Personal data is usually processed with tracking cookies.
-Google analytics
The URL website uses cookies within Google Analytics. This is mainly to measure how the website can be made more user-friendly and to see which target groups visit our website.

Use of information.
We require this information to understand your needs and provide you with a better service, and in particular for the following reasons:
· Internal record keeping.
· We may use the information to improve our products and services.






· We may periodically send promotional email about new products, special offers or other information which we think you may find interesting using the email address which you have provided.
We do not publish your data unless express permission has been granted.
Data Security
We are committed to ensuring that your information is secure. In order to prevent unauthorised access or disclosure, we have put in place suitable physical, electronic and managerial procedures to safeguard and secure the information we collect online.

Links to other websites
Our website may contain links to other websites of interest. However, once you have used these links to leave our site, you should note that we do not have any control over that other website. Therefore, we cannot be responsible for the protection and privacy of any information which you provide whilst visiting such sites and such sites are not governed by this privacy statement. You should exercise caution and look at the privacy statement applicable to the website in question.
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